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Nick Page, Ed Technology IT for 
University of Notre Dame’s  

Mendoza College of Business said that he 
started searching for a way to open sight 
lines in their active learning  space that 
demanded lots of screen real estate. A 
demo showed the team that the all-in-
ones placed into the desktops with flipIT® 
accomplished both open sight lines and 
multi-use flexibility.

The next task: collaboration with interior 
designers and AV and IT integrators.  
With simplicity and ease of use as keys, a  
plan began to deliver a space where  
function leads form, so people are focused 
on what they are doing, and not getting 
distracted by how to get it done. 

In this space, sixty-six all-in-ones   
and four BYOD workstation can be  
working in groups, or be working as one 
activity.  The professor can select any of 
the workstations for viewing on all screens.
In full breakout, twenty-four different 
things can be going on at the same  
time with screen sharing in full control  
by the groups.

©2018 CBT Supply, Inc. dba SMARTdesks® All rights reserved. SMARTdesks® 
and its trademarks are property of CBT Supply, Inc.  All others are property of 
their respective manufacturers.

The SMARTdesks® Piatto™ conference 
table system was customized in every 
detail to deliver the experience.

Eleven Piatto conference tables were customized 
for AV, technology, software, and power/data 
distribution, providing ease of use for full break-
out, small groups, video conferencing, ad hoc 
collaboration and professor-led presentations.

“We wanted students to focus on the ‘what,’ not 
the ‘how.’   The technology and  software choices 
meld with the furniture and interior design for a 
superior user experience. 

We couldn’t be more pleased.”

      —Nick Page, Educational Technology IT Manager,  
           University of Notre Dame, Mendoza College of Business

To facilitate technology integration,  
SMARTdesks® customizes each table  
specifically for the technologies and  
communication techniques envisioned 
for the space.  Floor plans and project  
management support are included.  

For more information, go to the website 
and download our pdf catalog. Chat and ask 
questions. We are here to help you succeed.
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Data visualization and business collaboration – in a single space 

by John Kessell and Ryan Boots 

How do you provide users with next-generation data visualization and first-class collaborative computer 
access in a single space?  One university figures out a way.   

The Department of IT Analytics Operations in University of Notre Dame's Mendoza College of Business 
was faced with a real dilemma.  With the explosion of data analytics, professors needed access to the 
latest data visualization solutions, which meant big projectors and widescreen video displays.  But 
with limited real estate and IT budgets, having a single room dedicated exclusively to data analytics 
instruction was simply not feasible.  The room also needed to be flexible enough for small group meet-
ings and collaboration.  Most of all, the technology needed to be intuitive and fully integrated 
throughout the space. 

The project started with heavy collaboration in mind.  Rather than have A/V staff, IT professionals and 
interior designers working in silos, team members communicated as closely as possible to make sure 
that everyone was on the same page.   

Flexibility was designed into the space from the ground up.  The 66-seat space contains all-in-one PCs 
mounted into the desktops, along with 22 large-scale video displays and eight high-definition laser 
projectors.  When not used for class, the space is available for use as a digital commons with a total of 
11 huddle spaces (six seats per table).   

Simply using off-the-shelf computer desks would not do for such a unique project.  The collaboration 
team engaged with SMARTdesks for a heavily customized solution.  "We didn't have any issues at all, 
because every detail was considered and matched—nothing was left to chance,” said SMARTdesks 



CEO Jeffrey Korber.  “There was collaboration through the entire process.  It wasn't, 'Here's a product. 
Take it or leave it.'  We made any modifications they wanted to have done without any resistance and 
satisfied all of their issues." 

Even with so many widescreen video displays, giving each student clear line of sight to a video display 
from any seat in the room was a challenge.  Putting the all-in-ones on monitor stands would create 
unacceptable visual obstructions.  Monitor arms would create even more visual noise.  Mounting the 
displays below was not practical on a number of levels: glare from overhead lighting, distance from 
eye to display screen, and ergonomics.  The answer came in the form of the flipIT from SMARTdesks: it 
permitted the user to rotate the all-in-one into position when needed, and stow it underneath the 
desktop when not in use.  It had the added bonus of allowing full access to the desk surface for BYOD 
options. 

As difficult as it was to sort out the hardware and ergonomics, the collaboration team was really put 
through its paces overcoming the A/V and technical access requirements.  When used for data visual-
ization lectures, the professor needed to be able to present visuals from an AV podium to every screen 
in the room.  Conversely, the professor needed to also be able to select any student screen in the room 
to share at will.  When not used for lectures, the individual tables needed to support easy small group 
engagement.  And all technology interfaces had to be highly intuitive and support BYOD options for 
both the professor and students.   

Each table has an A/V rack for power and data, and three stations down the middle of the space in-
clude pop-up TV screens.  "We were going for a multi-faceted approach,” said Nick Page, Ed Tech Man-
ager for the Mendoza College of Business at the University of Notre Dame.  “The user doesn't have to 
use the computer one-on-one, and the screen can just be flipped out of the way.   A person can use a 
laptop, a poster board, or whatever. You can do individual work or scale up and do group work. Work 
during lab hours, where the professor doesn't have to have the whole system turned on. People can 
just come in, ad hoc, to a collaboration session. We also have the ability to go wireless in this room. You 
can do the whole classroom experience: the professor can present, or make the experience small 
group collaborative and pick and choose different individuals' machines from around the room.  We 
put in every option we could, budget allowing." 

To avoid information overload, technical training for use of the room is based on answering questions 
rather than provide full training sessions. Many professors have been pleasantly surprised at the level 
of sophistication available in the space, but as Nick Page explained, “Our philosophy is to give a profes-
sor what he or she needs to know to use the room, rather than teach a ton of stuff they’ll never use.”  

It took a tremendous level of collaboration and communication among multiple teams, but the end 
result is a meeting space that is sophisticated, intuitive and flexible, built to help students embrace 21st 
century data analytics.   

John Kessell is Marketing Communications Creative Director at SMARTdesks. 

Ryan Boots is SMARTdesks' Head Writer for Online Communications. 

www.smartdesks.com

http://www.smartdesks.com
http://www.smartdesks.com
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are copyrighted and owned by CBT Supply, Inc. and shall not be
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